User Flow Key
Action = User wants to

Start contact CO S&L

User performs a
process / action

Company performs a

process / action

Action = User wants to
find resources

Data input or output

clicks on "contact”

—_—
SRR CTA from home page

User selects

—_—

Completes
email form?

Yes ——> User inputs info b  User clicks “submit”

User calls using
phone # listed

l

User selects

Start/Home page

from header

User selects
resources after

resources of interest

scrolling down the
home page

“email sent”

notification




